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BROADCAST NETWORK RETRANSMISSION CONSENT FAQ
Broadcast television stations have been authorized by the U.S. Congress to grant or deny permission for a cable television system to carry their signals. This right is renewable every three years. They can deny us the right to retransmit their signal on Arvig television unless we pay price increases with little room for negotiation.

What are Broadcast Networks?
A broadcast network is a TV station or group of stations that air programming from the same centralized source to a geographic region that can be received free by consumers with the proper equipment. The major U.S. broadcasting networks are ABC, CBS, Fox, and NBC. There are affiliates of these major broadcasting networks in Duluth, Minneapolis, and Fargo.
In contrast, most cable networks do not broadcast their programming over the air to a region but rather send their signal directly to the service providers who then distribute it to customers.

Why don't you just decline to carry the station? Can't you just get the same major network programming from another market such as Duluth, Minneapolis, or Fargo?
The broadcast channel lineup our customers receive is dependent upon the county in which the member's service is located. While we are able to provide the same lineup of cable network channels under contract to customers regardless of location, there are rules and regulations on broadcast channels that preclude Arvig from being able to add any/all broadcast channels we wish to provide. Broadcast channels, unlike cable networks, are licensed by the Federal Communications Commission (FCC) and are required to broadcast their signal free "over the air" within a determined geographic area.
The rules and regulations regarding broadcast channels, many of which were initiated before cable television existed, helped the major broadcast networks carve out their territory using the audience research organization Arbitron who determined "areas of dominant influence" (ADI) that defined each television market based on measured viewing patterns by county.
The result is that we are required to provide specific broadcast networks to predefined areas.

Why shouldn't I switch to satellite?
Arvig’s digital television has many distinct advantages. As a local company and a local employer, we are committed to providing the community with the latest in technology with the local customer service you deserve. We offer same day service calls, a local office where you can still speak to a real person, and 24-hour emergency repair service.
While satellite may appear appealing because of a special introductory offer be sure to understand all the restrictions. Most satellite companies require a long-term contract with much higher rates once the short promotional term expires.

What about rates?
We have always made broadcast networks available to our customers as part of our Arvig service. Keeping your rate as low as possible is our ultimate goal but we are also subject to abide by these outdated laws and regulations.





What has Arvig done to change the problem?
Arvig is doing what we can to influence change in rules and regulations of television service at both the state and national level. However, change does not come quickly and there are many competing interests involved. We share our customer's frustration with the system/process, but we are a part of efforts for change. Unfortunately, we don't know if change will happen, when, or what the changes may be. In the meantime, we must operate within the existing regulations as a television service provider, within the financial realities of providing the best possible channel lineup for the most customers at competitive prices, and within the parameters of the contracts terms.
The television industry has changed drastically in the past 30 years, but the rules and regulations regarding broadcast channels have not kept up. We believe the use of ADI's should be eliminated and the industry deregulated to allow us as a provider, and ultimately you as a viewer, to determine what broadcast channels are provided.
Who can I call to voice my concerns?
You may contact the Federal Communications Commission or your federal House Representative or Senator. Please encourage them to seek reforms to Broadcast Network Retransmission Consent laws and regulations.
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