
WIFI TV: ANDROID STB 
Quick-Start Guide
GETTING STARTEDGETTING STARTED
Welcome to Arvig WiFi TV! If you have a My Arvig portal account online, use that email 
address (username) and password to sign into the Arvig app. If you don’t have an 
account, visit portal.arvig.com and click “I don’t have an account” to create one.

__________________________________ 	 ___________________________________
Username (email address)	 Password

To change your password, return to portal.arvig.com and click “I forgot my username 
or password” link. You will receive an email at the email address on the account with 
instructions to change the password. Once completed, you will be required to sign in  
again on any devices that access WiFi TV.

CONNECTING THE ANDROID KAON STBCONNECTING THE ANDROID KAON STB

Follow the on-screen prompts:
1. 	 When you see the message 

“Connection is down,” press the 
Select button while the Cancel 
option is highlighted.

2. 	 On the Android TV menu 
screen you will see a message 
“Ethernet is not connected.” 
Press up on the Navigation 
button twice to highlight the 
Settings menu (cog wheel icon) in 
the upper right corner of the screen 
and press the Select button.

3. 	 A sidebar menu appears with 
Setting options. “Network” is 
already highlighted, press the 
Select button.
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4. 	 Press down on the Navigation button to 
highlight the correct network, then press 
the Select button.

5.	 Press left, right, up and down on the 
Navigation button to highlight letters, 
numbers and symbols on the on-screen 
keyboard and press the Select button to 
choose the characters. Once complete, 
highlight the —>| symbol and press 
the Select button.

6.	 Wait a few minutes while the STB 
connects to your network; the Network 
sidebar menu appears showing you 
confirmation you’re connected.

7.	 Press the LIVE button on the remote control 
to launch the Arvig WiFi TV app.

Network Name

Network Name

The STB will automatically begin the setup process. Next, you will need to connect  
to your home wireless network.

1. 	 Remove the set-top box (STB) and 
its accessories from the box and 
plastic packaging—do not block 
vents or the remote control signal. 
Insert the batteries.

2. 	 Connect the included HDMI cable 
to the HDMI 1 port on your TV, and 
the other end to the HDMI port on 
the back of the STB.

3. 	 Connect the included power 
adapter to the 12V socket on the 
STB, then to an appropriate power 
source in your home. (100 ~ 240V 
AC, 50/60 Hz)

If you need assistance, would like to learn more about Arvig WiFi TV, 
or view the latest channel lineup, FAQ, how-to videos and supported 
devices, scan this code.



All services based on Arvig service area; some restrictions apply. Customer must subscribe to an adequate speed of Arvig internet service. 
A typical Arvig WiFi TV stream requires 5Mb. Product details, channel lineups, pricing and availability subject to change without notice. 
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REMOTE CONTROLREMOTE CONTROL

The buttons on this remote are universal in function, however, the options available within 
the Arvig app may be different than within other apps. Your remote may vary. The remote 
control is motion detecting and will light up when the remote is picked up or moved. 
Lighting will remain on for 3 seconds.

TV POWER 
Turns your TV on or off if 
remote is programmed.

MENU 
Displays the TV menus of 

Arvig WiFi TV service.

PAGE (UP OR DOWN) 
Scrolls one page up or 
down in the Guide or 

Menu screens.

VOLUME CONTROL

BACK 
Returns you to the  

previous screen. 

NAVIGATION 
Press up, down, left  

and right to move your 
cursor in those directions.

SHOWS 
Opens the Shows menu 

displaying available titles.

SEARCH/VOICE 
Launches voice-based 

Google Assistant search.

PLAYBACK CONTROLS 
Control live TV and your 

video recordings using the 
video control buttons.

SET 
Unused for Arvig WiFi TV.

TV INPUT 
Changes video input on TV  
if remote is programmed.

POWER 
Turns STB and TV power  
on or off. 

LIVE 
Instantly tunes to live TV.

MUTE AUDIO

CHANNEL CONTROL

LAST 
Displays your Recently 
Watched list.

GUIDE 
Opens the grid TV guide 
showing you what’s on.

HOME 
Displays the main Android 
TV menu and apps.

SELECT 
Selects highlighted  
screen options.

MOVIES 
Opens the Movies menu 
displaying available titles.

RECORD 
Begins recording live 
programming from the 
moment of pushing it.

NUMBERS 0-9 
Enter specific  
channel numbers. 

ARVIG WIFI TV APP: SIGN INARVIG WIFI TV APP: SIGN IN
When accessing the app the first time, or 
to sign in after signing out, please enter 
the username (full email address) and 
password you created in Getting Started. 
If you’ve signed in previously, the email 
address may be auto-filled.

1. 	 On the sign-in screen, press the 
Select button to access the on-
screen keyboard.

2. 	 Press left, right, up and down on 
the Navigation button to highlight 
letters, numbers and symbols on 
the keyboard, and press the Select 
button to enter the characters.

To access capital letters and symbols, 
select those keys on the keyboard. Some 
of the popular keys have remote control 
shortcuts—see the images on the keys.

3. 	 When done, press left, right, up and down on the Navigation button to highlight 
the Next key and press the Select button.

4. 	 Repeat steps 2 and 3 to enter your password.

ANDROID TV MENUANDROID TV MENU
If you’ve pressed the Home button, or 
find yourself on the Android TV home 
menu, it’s easy to get back into the Arvig 
WiFi TV app—just press the LIVE button.

GOOGLE ASSISTANTGOOGLE ASSISTANT
If you’ve pressed the Search/Voice 
button for the Google Assistant, it’s 
simple to get back to your program—
just press the Back button.


